Research at the Library & Archives

Visiting the Library & Archives in person

The Library & Archives is open by appointment. You can arrange a visit by contacting us by telephone at (203) 869-6899
or by e-mailing one of the following staff members:

Christopher Shields, Curator of Library and Archives, cshields@greenwichhistory.org
John Bridge, Research Assistant, joridge@greenwichhistory.org

Remote Research Requests (if you do not visit the Library & Archives in person)

Step 1: Complete a Research Request Form (link to form is available under heading “Research Services” at
https://greenwichhistory.org/research-services/)

Step 2: After your completed research request form is reviewed, you will be contacted with an estimated research time,
the estimated research service fee and an estimated response time. The following descriptions will help you to
understand our time estimates

Estimated research time: The time (in full hour increments) that the researcher believes will be required to

address your research inquiry.
Estimated response time: The time between your initial inquiry and when you will receive the results of our

research efforts. Estimated response times are currently between 4 and 6 weeks.

Step 3: All research requests are assigned a queue number when a complete research request form and any applicable
payments have been received in full. Payment can be made by check (payable to Greenwich Historical Society) or online
credit card (https://greenwichhistory.org/research-services-fee/).

Step 4: You will receive a response that indicates which collections/resources were consulted and relevant information
that was found.

In some instances, the researcher may determine that more than the estimated research time will be required. The
researcher will give you an update on the collections/resources that have been consulted so far and discuss possible or
suggested next steps. Additional time will not be devoted to the request before your approval is given and additional
research service fees have been collected.

Fees for Remote Research Services
Research questions that can be answered completely in 1 hour or less are free.
Hourly rate for research services (charged in full hour increments)

Members: $25* Non-members: S50

* Hourly rates for members do not apply until a completed membership application and membership payment has been
received.

Please note that payment of a research service fee supports a best effort by staff to determine if an answer to your
question(s) can be found in our collections. It does not guarantee that you will receive the requested information.
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